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Accreditation (see Inspections/accreditation) 
AIDS 


How AIDS virus survives attack from immune sys- 
tem (News Worthy). Jan p. 10 

The difference between listening and hearing 
(From the Editor's Desk). March p. 6 

Switching needles saves money on blood culture 
contamination, but risks transmitting HIV 
(News Worthy). March p. 8 

New test calculates progress of AIDS virus (News 
Worthy). March p. 8 

Risk ee in transfusion medicine. March 
p. 2 

Where were you the day Kennedy was shot? 
(From the Editor's Desk). Oct p. 6 

One world, one hope. AIDS 11th International 
Conference overview. Oct p. 24 

CDC warms about anti-AIDS “cocktail” (News Wor- 
thy). Dec p. 8 





Alternate-site-testing (see Point-ofcare 
testing) 


Automation (see Computers) 
Bar codes 


Don’ t _— with medical record numbers. June 
p. 26 


Bedside testing (see Point-ofcare testing) 
Blood banking 


Does “biologica! insurance” of frozen umbilical 
blood have a shelf life? (News Worthy). Jan p. 8 

The difference between listening and hearing 
(From the Editor's Desk). March p. 6 

Risk management in transfusion medicine. March 
p. 28 

Mission accomplished: RhIG protocol stream- 
lined. June p. 36 

AABB seeks to overturn negligence ruling (News 
Worthy). Aug p. 8 

Viremia level in donated blood affects probability 
of HIV infection (News Worthy). Oct p. 10 

AABB meets in the land of the Magic Kingdom. 
Oct p. 60 

The cost-effective reorganization of a small trans- 
fusion service laboratory. Oct p. 62 


Brain shrinkage 


Men's brains shrink with age (News Worthy). June p. 8 
Burnout (see Stress and bumout) 


Cardiac markers 

Riding out the rough waters (From the Editor's 
Desk). July p. 6 

Signals from the injured heart: The role of cardiac 
markers in managing patients with acute coro- 
nary syndrome. July p. 42 

A historical background in cardiac markers. July 
p. 45 


Career development 

Cross-training: Concepts, considerations, and 
challenges. Feb p. 50 

Welcome to New York—now go home (From the 
Editor's Desk). April p. 6 

Career development, Part 1: Careers in the lab: An 
open door or a shut case? April p. 34. Part 2: Is 
the door half open or half closed on the labora- 
tory’s future? June p. 60 

Upsize yourself, Part 1: Upsize yourself in a down- 
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sizing climate. April p. 69. Part 2: Land or hold 
your job of choice by complementing your 
boss. May p. 69 


Chemistry 

It's about time: A chronobiological approach to 
health care. Jan p. 26 

American Association for Clinical Chemistry’s 
48th annual meeting blows into the Windy City. 
July p. 70 

Reengineering the clinical laboratory: Transition- 
ing to an open laboratory. Nov p. 48 


Chronobiology 
It’s about time: A chronobiological approach to 
health care. Jan p. 26 


CLIA ’88 

New waived tests available (POL Adviser). April 
p. 31 

AQAS implemented (POL Adviser). April p. 31 

Update on CLIAC’s quarterly meeting (Spotlight 
on Regulations). July p. 32 

Reflections of a CLIA surveyor (POL Adviser). July 
p. 36 

CLIA’s invoices get on schedule (POL Adviser). 
Aug p. 24 

Surviving a CLIA inspection (POL Adviser). Sept 
p. 26 


ABHI and ABMG certify lab directors, consultants 
(POL Adviser). Oct p. 20 

“Going the extra mile,” Part 1 (POL Adviser). Nov 
p. 22 

Countdown to success: A fresh approach to quali- 
ty in the laboratory. Nov p. 44 

The effect of CLIA 88 and managed care on the 
medical lab market: Its impact on POLs, hospi- 
tal labs, and reference labs. Nov p. 54 

Get out your no. 2 pencils, class (From the Edi- 
tor’s Desk) Dec p. 6 

Election news for the POLs (POL Adviser). Dec 
p. 26 

New CLIA survey processes empower labs to 
police themselves (NewsMakers of the Year). 
Dec p. 35 


Communication 

Upsize yourself, Part 2: Land or hold your job of 
choice by complementing your boss. May p. 69 

O’er the land of the free and the home of 
the...freelancer? (From the Editor’s Desk). Sept 
p.6 

Is consulting an opportunity suited to you? Sept p. 34 


Computers 

National survey on LISs, Part 2: How well does LIS 
reach all 4 comers of the lab? Jan p. 53 

POLs riding the waves (POL Adviser). June p. 25 

Organon Teknika, bioMérieux Vitek jointly devel- 
op software (News Worthy). July p. 14 

Win the productivity battle. Nov p. 24 

Reengineering the clinical laboratory: Transition- 
ing to an open laboratory. Nov p. 48 

Get out your no. 2 pencils, class (From the Edi- 
tor's Desk). Dec p. 6 

Automation in the lab, Part 1: Automation is 
everywhere. Dec p. 38 

Surfing the web. Dec p. 48 

Streamline your automated hematology labor- 
atory. Dec p. 50 


Consulting 

O’er the land of the free and the home of the...free- 
lancer? (From the Editor’s Desk). Sept p. 6 

Is consulting an opportunity suited to you? Sept p. 34 


Continuous quality management (see 
Quality Improvement) 


Cross-training 

ce Concepts, considerations, and 
challenges. Feb p. 50 

Is consulting an opportunity suited to you? Sept p. 34 


Decision making 
Riding out the rough waters (From the Editor's 
Desk). July p. 6 


Disease control (see also: Infectious disease) 

Relief is just a fruit cup away (From the Editor's 
Desk). Jan p. 6 

A rag outreach for healthier school kids. Jan 
p. 

Basic POL microbiology: Diagnosing UTI (POL 
Adviser). Feb p. 34 

New and emerging pathogens, Part 1: Threats 
from the water. Feb p. 40. Part 2: Tick, tick, tick, 
tick...boom! The explosion of tick-borne dis- 
eases. March p. 44. Part 3: Threats from the food 
we eat. April p. 42. Part 4: The ultimate para- 
sites: Viral diseases. May p. 40. Part 5: Those 
crazy cocci: More virulent and resistant to 
antibiotics than ever. June p. 40. Part 6: Sick- 
building syndrome and building-related illness. 
July p. 84. Part 7: The fight against TB: A new 
laboratory arsenal fights back. Aug p. 38 

Unique man-made molecules may help fight can- 
cer (News Worthy). April p. 8 

Specimen collection for diagnosing UTI (POL 
Adviser). May p. 29 

Test may predict spread of breast cancer (News 
Worthy). June p. 8 

New test may identify kidney transplants at risk for 
complications (News Worthy). June p. 8 

Chlamydia pneumcniae could cause heart disease 
(News Worthy). July p. 10 

New PSA test eliminates biopsy for BPH patients 
(News Worthy). July p. 10 

Fight antimicrobial resistance with CQI (News 
Worthy). July p. 14 

Signals from the injured heart: The role of cardiac 
markers in managing patients with acute coro- 
nary syndrome. July p. 42 

The tenacity of TB (From the Editor's Desk). Aug p. 6 

New protease inhibitor “mix” gives hope in AIDS 
battle (News Worthy). Aug p. 8 

How CQI increases the prevention of TB expo- 
sure. Aug p. 56 

Death toll of new and reemerging diseases (News 
Worthy). Aug p. 84 

Gene test identifies definite Alzheimer’s (News 
Worthy). Sept p. 8 

Molecular pathology, Part 6: Molecular diagnosis 
of inherited disease. Sept p. 44 

Where were you the day Kennedy was shot? 
(From the Editor’s Desk). Oct p. 6 

Experiment yields hope to regenerate severed 
spinal cord nerves (News Worthy). Oct p. 10 

One world, one hope. AIDS 11th International 
Conference overview. Oct p. 24 

Study identifies genetic susceptibility sites for MS 
(News Worthy). Nov p. 8 

CDC warns about anti-AIDS “Cocktail” (News Wor- 
thy). Dec p. 8 


DNA testing (see Genetic testing) 
Documentation 


Patient records: Too easy to access? (News Wor- 
thy). Jan p. 8 
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Feb p. 63 

Flowcharting in the lab. July p. 102 

Staff alert: A new PTT reagent is coming! Aug p. 75 

“Changing the skill mix was our economic life 
preserver.” Oct p. 40 

The right way: Staff training and competency 
assessment. Dec p. 44 


‘Effecting change 
Restructuring the hospital lab: The view from 
Ontario. July p. 52 


Ethics 

Legal, ethical issues place pressure on genetic 
testing (Washington Report). July p. 26 

Gen-ethics: More than just an academic exercise 
(NewsMakers of the Year). Dec p. 29 


Financial management 

Is POCT cost effective for coronary bypass patients 
in ICUs? Feb p. 58 

Any way Congress slices it, labs are destined to 
face cuts (Washington Report). March p. 18 

Use appropriate CPT codes? (POL Adviser). April p. 31 

Improve microbiology procedures and utiliza- 
tion—while saving money. May p. 60 

Restructuring the hospital lab: The view from 
Ontario. July p. 52 

CLIA’s invoices get on schedule (POL Adviser). 
Aug p. 24 

POCT: Costly or cost-effective? Special Issue p. 2 

Traditional lab testing vs. point-of-care testing: 
Comparing the costs. Special Issue p. 4 

How point-of-care testing fits in a capitated/man- 
aged care environment. Special Issue p. 8 

The economic and clinical efficiency of point-of- 
care testing for critically ill patients. Special 
Issue p. 12 

Assessing the productivity component of cost: The 
College of American Pathologists’ Laboratory 
Management Index Program for alternative site 
testing. Special Issue p. 17 

Waived testing reimbursed less (POL Adviser). 
Oct p. 20 

The cost-effective reorganization of a smail trans- 
fusion service laboratory. Oct p. 62 
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Desk). Nov p. 6 

Cost analysis of immunochemistry instrumenta- 
tion. Nov p. 36 


Flowcharts 
Flowcharting in the lab. July p. 102 


Fraud and abuse 

First medical laboratory fined for reckless homi- 
cide in misreading of Pap smears (News Wor- 
thy). April p. 8 

Feds resume tough posture on medical fraud and 
abuse (Washington Report). Aug p. 17 

New health care act tough on fraud (POL Advis- 
er). Oct p. 20 

Familiar issues await lab industry in '97 (Washing- 
ton Report). Dec p. 14 

The people speak (POL Adviser). Dec p. 26 
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Test may predict spread of breast cancer (News 
Worthy). June p. 8 
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Health care reform (see also: CLIA '88) 

“Who speaks for the laboratories?” becomes para- 
mount issue (Washington Report). Jan p. 18 

HCFA changes payment rules for automated chem- 
istry profiles (Washington Report). Feb p. 22 

Any way Congress slices it, labs are destined to 
face cuts (Washington Report). March p. 18 

Clearing up the mystery surrounding JCAHO’s 
affiliation with POLs. March p. 25 

Prospect of spring gives hope to reform measures 
(Washington Report). April p. 22 

Efforts to reform FDA gain ground in Congress 
(Washington Report). May p. 20 
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Health maintenance organizations 
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Heart disease 

Unique man-made molecules may help fight can- 
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Chlamydia pneumoniae could cause heart disease 
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“burs” in Atlanta. March p. 35 

The ASCP/CAP Spring meeting blooms in Boston 
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American Association for Clinical Chemistry’s 
48th annual meeting blows into the Windy City 
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ASCP and CAP kick off fal! meeting in San Diego 
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AABB meets in the land of the Magic Kingdom 
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How much weight should CAP survey results 
carry? Sept p. 22 


60 MLO m December 1996 


Hiring and firing 

Help wanted: Seeking top-notch microbiologists. 
June p. 22 

Must new hire divulge reason for past termina- 
tion? Dec p. 24 


Housekeepin 
“Our lab looks like a bomb has hit!” Jan p. 22 


Infection control 
HIV-infected employee being treated like a leper. 
Feb p. 28 


Interdepartmental relations 

“Nursing has no night to tell us what to do!” April p. 28 

Manager pines for laboratory romance with 
bench tech. Nov p. 18 

Lab manager makes decisions based on hearsay. 
Nov p. 20 


Job descriptions 
Help wanted: Seeking top-notch microbiologists. 
June p. 22 


Job satisfaction 
Resentment between college grads and HEW/ 
HHS techs. Sept p. 22 


Legal issues 

Is employer liable for staff injury during sporting 
event? April p. 26 

Are employers legally entitled to monitor workers’ 
E-mail? Sept p. 20 

Must new hire divulge reason for past termina- 
tion? Dec p. 24 


Management techniques 

“Our lab looks like a bomb has hit!” Jan p. 22 

Tech with body odor making coworkers physical- 
ly ill. Feb p. 26 

“T'll be late. My dog is sick.” June p. 21 

How to get overworked staff to become customer- 
oriented. July p. 30 


Microbiology 

Help wanted: Seeking top-notch microbiologists. 
June p. 22 

Is tech just pretending to be a microbiologist? Aug 
p. 22 


Morale (see Staff morale) 


Point-of-care testing 
Should RNs be doing our jobs? May p. 22 


Problem employee 

Tech with body odor making coworkers physical- 
ly ill. Feb p. 26 

“Til be late. My dog is sick.” June p. 21 


Problem supervisor 
Lab director demoralizes staffer. March p. 19 


Problem solving 

“Tl be late. My dog is sick.” June p. 21 

How to get overworked staff to become customer- 
oriented. July p. 30 

Resentment between college grads and HEW/ 
HHS techs. Sept p. 22 


Procedures, policies, protocols 

“Our lab looks like a bomb has hit!” Jan p. 22 

The lab’s no place for children. April p. 24 

How can off-shifts meet CLIA requirements? May 
). 22 

“Tll be late. My dog is sick.” June p. 21 

Disaster preparedness. Oct p. 66 

Proficiency testing 


How can off-shifts meet CLIA requirements? May 
p. 22 


Purchasing 

How much weight should CAP survey results 
carry? Sept p. 22 

Quality assurance (see Quality 

improvement) 


Quality control (see Quality improvement) 


Quality improvement 
Complaints from the trenches about QC/QA 
duties. March p. 20 


Recruitment (see Hiring and firing) 
Safety 


The lab’s no place for children. April p. 24 
Disaster preparedness. Oct p. 66 


Salaries 
Staff distraught over frozen salaries. Dec p. 20 


Staff morale 

Lab director demoralizes staffer. March p. 19 

Resentment between college grads and HEW/ 
HHS techs. Sept p. 22 

Holiday gifts for employees. Dec p. 20 

Staff distraught over frozen salaries. Dec p. 20 


Staff relations 
Tech with body odor making coworkers physical- 
ly ill. Feb p. 26 


HIV-infected employee being treated like a leper. 
Feb p. 2 


Resentment between college grads and 
HEW/HHS techs. Sept p. 22 

Manager pines for laboratory romance with 
bench tech. Nov p. 18 


Stress and burnout 
How to get overworked staff to become customer- 
oriented. July p. 30 


TIPS FROM THE CLINICAL 
EXPERTS INDEX 


ALT and blood donors. Aug p. 86 
Anti-sperm antibodies. Aug p. 14 





Arterial line draws. Aug p. 86 

Blood banking and CLIA. March p. 15 

Clostridium difficile testing. April p. 18 

Clotting time. May p. 15 

Cold agglutinins. Feb p. 18 

Cryoglobulins. Sept p. 16 

Elevated serum aldolase. April p. 17 

Exercise and testosterone values. Nov p. 14 

Fecal contamination. Jan p. 16 

Group B Strep infection. Oct p. 14 

HDL cholesterol. Feb p. 17 

High pO, values. Oct p. 14 

HLA typing. June p. 14 

Lactose intolerance. April p. 17 

Metastatic bone disease. Jan p. 15 

Microalbuminuria. July p. 20 

Mucin clot test. Jan p. 15 

Need for linearity checks. Nov p. 14 

Parenteral nutrition. Sept p. 18 

Pheochromocytoma. Feb p. 18 

POCT quality. June p. 14 

Potassium/phosphorus results. April p. 18 

PSA reference values. Dec p. 16 

Sweat tests. July p. 20 

Thrombotic risk. Jan p. 16 

Urinary calculi. Jan p. 15 

Urine pathogens. May p. 16 

Urine Preservation for biogenic amine assays. Dec 
p. 18 

Vitreous fluid testing. May p. 15 

Von Willebrand profile. March p. 16 

Which EDTA vacuum tubes should we use? Dec 


p. 16 


Xanthochromia. March p. 16 














